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INTERLIBRARY LOANS 


It is now just two years since the new interlibrary loan policy of 
the National Library of Medicine went into effect. This is a convenient 
time to examine some of its successes and some of its difficulties. 


During Fiscal Year 1959 the National Library of Medicine filled over 
6,000 interlibrary loan requests each month. The magnitude of this fig- 
ure is better comprehended by rephrasing as follows: NLM completed one 
interlibrary loan transaction every ninety seconds of every working day 
throughout the year. 


There are many indications that the volume of business will continue 
in a steady rise. For instance, although library activity usually shows 
a slump during the summer doldrums, nevertheless in the month of July 
this year the NLM completed 8,000 interlibrary loans. 


Two-thirds of all interlibrary loan requests received at NLM are now 
being completed within five working days. 


A major objective of the program has been attained in that the per- 
centage of "unavailables" by reason of being already on loan has dropped 
from 33% in 1957 to 18% in 1958 and to 12% in 1959. 


The proportion of interlibrary loans being furnished to foreign li- 
braries (one request out of every seven) has remained about the same 
this year as last, but the absolute number (10,000 in FY 1959) is for- 
midable, and gives us pause. It is not that we do not welcome these op- 
portunities to be of service; we do, but we wonder whether the various 
national facilities are being fully exploited. 


The quality of copy being turned out has been the subject of mch 
praise. A serious flaw has been the inability of our equipment to copy 
half-tones. Until better equipment is available we will continue to 
epuse auxiliary methods for this kind of copying whenever we are warned 
Me that this portion of the request is of special importance. 


The one area in which we seem to have been in most trouble revolves 
€round the phrase "local availability." In our regulations as origi- 
nally stated, we said that "All requests mst be signed, and the signa- 
ture shall be understood to be certification that the material requested 
is not available in the requesting library." This is clear, if rather 
Compressed. In an accompanying explanation, however, we made a somewhat 
more cryptic statement: "Such a system can be expected to take a large 
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amount of the interlibrary loan pressure off rezional medical libraries 
+++; it can be assumed that many such requests will be channeled to the 
NLM ... instead of being directed to another local library..." 


In taking such a position we’were influenced by the idea that we 
could not require that interlibrary loan requests be channeled through 
regional medical libraries, in view of the fact that the regional li- 
braries exist de facto rather than de jure. At the same time we did not 
take adequate note of the fact that there is a considerable difference 
between requiring requests to be channeled through the regional librar- 
ies, on the one hand, and asking that individual libraries exhaust their 
regional resources before sending their requests to the National Library 
of Medicine, on the other hand. 


At the meeting of the Medical Library Association in Toronto last 
June it was evident that there were many questions about this particular 
problem; and it was also plainly evident that most medical librarians 
believe that regional resources ought to be tried first before resorting 
to the services of the NLM. This would have obvious overall advantages; 
if well-endowed areas help themselves as mich as possible, then NIM can 
give better service to those areas that are less well-endowed. 


In this light, we would like to restate our policy as follows: 


While it is true that NIM doss not expect that inter- 
library loan requests will come to it only from re- 
gional libraries, it is expected that local medical 
librarians will try to obtain most of their materials 
in their own local areas. NLM will continue, however, 
to respect the professional judgment of the local li- 
brarian as to when it is advantageous to try borrowing 
from local sources, and when it is advantageous to try 
NIM first for the more exotic items. 


It id difficult to frame a fair and useful rule, and even more dif- 
ficult to do it succinctly. We mst immediately add, for instance, that 
in metropolitan Washington, where NLM is the regional as well as the na- 
tional library, it is expected that local libraries would, more often 
than not, turn directly to NIM rather than canvass the other local li- 
braries first. And we would not wish to get into arguments in trying to 
define how local is "local," or how narrowly or broadly the concept of 
"regional" should be defined. Perhaps the ultimate rule is "Gentlemen, 
let us be reasonable." We want to do the best we can, within our re- 
sources -—— the best possible job for all of medical librarianship. 


Herewith is the current revision of NIM's interlibrary loan rules. 
Copies may be obtained on request. 


INTERLIBRARY LOAN RULES 


Most of the literature in the collection of the National Library of 
Medicine is available for loan to any library, with the exception of or 
dinary, current, in-trade publications where the presumption of wide- 
spread accessibility is reasonable. 


—————— 
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Form of Loans 
1. The NLM reserves the right to determine whether material will 
be loaned in the original form or as photoduplicates. 


2. Photoduplicates sent instead of original material will be sup- 
plied free of charge to requesting libraries. Such photocopy may be 
retained permanently by the borrowing library. 


Method of Borrowing 
1. Borrowing libraries will submit their requests in writing, 


using either the ALA interlibrary loan form or the NLM interlibrary loan 
form. The latter is supplied free to libraries upon request. 


2. Each request mst be authenticated, in handwriting, by author- 
ized personnel in the borrowing library. All unsigned requests will be 
returned. 


3. It is expected that under ordinary and usual circumstances li- 
brarians will avail themselves of the resources of the local area before 
directing requests to NLM. 


Citations 

1. Citations should be complete. Periodical references should 
contain the name of the journal, date of issue, volume number, author, 
and title of article. References to books should include full name of 
author, title, place, publisher, and date. 


2. References should be verified before they are submitted to NLM. 
Incorrect references will not be verified by this Library unless the 
borrowing library has exhausted its bibliographic resources, in which 
case a notation to that effect, and summary of sources searched, should 
be furnished on the form. 


3. If a reference cannot be verified by the requesting library the 
bibliographic citation to its source should be given. 


Loan Period 

1. The borrowing library may retain original material for a period 
of four weeks from date of receipt at the library. 

2. No renewals of loan of original volumes are granted. 

3. Any original volume on loan may be recalled by NLM at any time. 


4. Photocopy sent instead of original material may be retained 
permanently by the borrowing library or disposed of as it wishes. 


Reserves 
1. Material out on loan, in processing, or at the bindery cannot 
be reserved for libraries. 


2. Subsequent requests for material previously reported by NIM as: 
a) on loan or in processing - should be submitted at the end of six 
weeks; b) at bindery - should be submitted at the end of ten weeks. 


Delivery - All loans will be sent postage prepaid by the NLM. 
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Returns 

1. The borrowing library should take the greatest care in pac 
and transmitting original volumes to the NLM. Corners and edges of bogkg 
should be well protected; unbound material should not be relled, tut 
should be sent flat. All returns mst be adequately insured. 


2. The borrowing library will pay postage costs for returning orl 
ginal volumes. This is the only expense to be paid by the requesting 
library for loan service from NLM. 


3. Any convenient method of transportation is acceptable (e.g, 
library material insured mail). 


Special Photographic Services | 

Special photographic procedures are required to reproduce some item 
in the collection. NLM will consider requests for copying items of this 
sort, such as: 





Portraits, photographs, etchings, and other pictorial works; 
Text and line drawings; 

3. Facsimile reproductions; 

4. Long runs of periodicals to complete holdings. 


A charge will be made for all such photocopying when the request em 
nates from outside the Federal Government; cost estimates will be fur 
nished on request. 


W. W. FRANCIS, 1878-1959 


Death came on August 10 to Dr. William Willoughby Francis, widely | 
known and loved dean of medical librarianship. Dr. Francis had been li+ | 
brarian of the Osler Library and Lecturer in the History of Medicine at 
McGill University in Montreal since 1928. He was an editor of Biblio 
theca Osleriana (1929), a catalog of which it need only be said that it 
truly reflects the greatness of the collection and the collector. 





PROMOTION FOR NLM DIRECTOR 


Dr. Frank B. Rogers, Director of the National Library of Medicine, 
was promoted to the rank of Colonel, Medical Corps, United States Arm, 
effective August 10, 1959. 


BACK ISSUES OF CLML WANTED 


The National Library of Medicine wishes to retrieve issues of the 
Current List of Medical Literature for the months of January through vay 
1957 (Vol. 31, nos. 1-5). Librarians and others having copies whith 9 
they are willing to release are asked to send them to the Acquisition | 
Division, National Library of Medicine, Washington 25, D. C. 





—— 


Use of funds for printing this publication approved by the Director 
of the Bureau of the Budget, March 22, 1957 














